
Pickering’s Beautiful and Innovative New Website Launches
Pickering, ON, May 23, 2012 – Today, the City of Pickering launched pickering.ca, its dynamic and striking new 
website that was created to better serve the modern and evolving needs of residents, businesses and stakeholders.
 
As the digital ‘front door’ of the City, pickering.ca is a study in clean and cohesive design, and is comprised of 
compelling and vibrant imagery that evoke Pickering’s inherent beauty and charm.  However, it’s more than just a 
pretty face.  It will provide web users with easy and intuitive access to information, increased functionality, and 
enhanced communication tools.
 
For example, there is now instant connectivity through the Live Chat feature - the first of its kind in Durham Region.  
Users can now communicate directly with a Customer Care Centre staff person during regular business hours, 
without having to visit in person or pick up the phone.  Instead, they can let their keyboard do the talking.
 
As another first for Durham Region, pickering.ca offers CityApp – an app developed specifically for municipalities to 
better communicate with residents, which can be downloaded on Blackberry or Android smartphones.  Whether 
users are looking for the latest news, events, service disruptions, or public notices, CityApp will provide them with 
instant and timely information on the go.
 
Further, the City has enhanced its social media efforts to engage the community in two-way dialogue.  The new 
social media page provides access to the City’s various Facebook, Twitter, Flickr, LinkedIn and YouTube accounts.
 
The new website is also equipped with a number of accessibility features.  Through Google Translate, a service that 
instantly translates text and web pages, the site is accessible in 10 different languages. In addition, BrowseAloud 
and a text-size tool are available on all pages to assist those with a visual impairment.
 
“I wish to acknowledge the tremendous staff effort that went into the website project.  The new pickering.ca 
redefines the municipal web experience and provides community members and stakeholders with all the 
information they need on their computer, tablet or smartphone,” said Tony Prevedel, Chief Administrative Officer.  “I 
encourage everyone to visit pickering.ca and discover all that our wonderful city has to offer.”
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